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Charles Louis Homes & Mortgages 
4 Bolton Street, Ramsbottom, 
Lancashire BL0 9HX

Let’s do it together
Charles Louis Homes opened its doors for the first time in 
2019. Founded by life long friends James Birch and David 
Cookson, Charles Louis Homes brings together a team of 
like minded property experts with a wealth of experience 
in the local market. With expert valuers covering the local 
areas, and a dedicated team of specialists in New Build 
properties covering the whole of the North West, we pride 
ourselves on achieving the very best price for our clients.

Held to the highest standards, our team are dedicated  
to providing the very best service available in the  
industry today.

Although 2020 could not have been more turbulent, it 
was also the year we celebrated our first anniversary!  In 
this short time, Charles Louis have quickly established a 
reputation for excellence, with many of our new instructions 
being from clients who’ve been referred to us by friends 
and family who’ve recommended our services. We’re 
also passionate about supporting fellow local business 
owners and, in collaboration with some such businesses, 
we’ve gained a large following on social media.

We know how difficult it can be to co-ordinate a sale 
and a purchase so we’re on hand to support you through 
the entire process, from the first phone call to arrange a 
valuation to the moment we hand the keys over to your 
buyer, having your best interests at heart at all times.

Reasons to choose Charles Louis

 Extensive, high quality online exposure

 Professional photos & virtual tour as standard

 Open 7 days a week

 100% accompanied viewings

 No sale, no fee

 No minimum marketing term or withdrawal fees

  5* rated on Google

Selling a home is not just a transaction - it’s a journey

Open 7 days a week  
Monday-Thursday: 8am - 6pm   |  Friday: 8am - 5pm 
Saturday-Sunday: 10am - 5pm  |  Offices open by appointment only charleslouishomes.co.uk

0161 959 0166Find us on  



Charles Louis Homes & Mortgages 
4 Bolton Street, Ramsbottom, 
Lancashire BL0 9HX

Our Lettings team work hand in hand with our Sales team and 
in house Mortgage Advisors, enabling us to offer prospective 
Landlords a wealth of experience across all aspects of the 
Buy to Let Journey. Whether you’re an existing Landlord 
or new to the Lettings game, our knowledgeable team will 
help you navigate the endless regulations and legislations, 
ensuring you get the best advice and stay 100% compliant.

The Lettings market is fast paced, and with our professional 
photos, virtual tour and extensive online marketing, 
you’re likely to have interest from prospective tenants 
from all walks of life. Charles Louis have developed 
sophisticated software which allows us to comprehensively 
screen all interest at the outset, presenting you with 
a short list of the best possible applicants. When a let 
is agreed, we’ll collect a holding deposit and proceed 

to a full application, obtaining detailed references and 
using automated alerts to prompt the applicant to 
move swiftly and efficiently through the application 
process, keeping you up to date every step of the way. 

We provide a meticulous inventory prior to occupation, 
and for our Fully Managed Landlords, we’ll inspect the 
property at regular intervals thereafter to ensure it’s 
being well maintained, reporting to you after every visit. 
Your rent will be collected and issued to you promptly, 
with monthly statements as standard. Our team of 
contractors are on hand to attend to any maintenance 
issues and you’ll always know where you stand.  

Reasons to choose Charles Louis

 Maximum online marketing exposure 

 Professional photos & virtual tour as standard

 Open 7 days a week early til late

 Extensive tenant screening and referencing

 Detailed property inventory, deposit lodged

 Quarterly inspections conducted & reports issued

 Rent Collected & monthly statements provided

 All Safety Certificates & Maintenance Issues managed

Your Property In Safe Hands –  The Lettings Experts You Can Trust    

For more details on our Fully Managed & Tenant Find Only Service, contact the Lettings Director on 0161 959 0166

Open 7 days a week  
Monday-Thursday: 8am - 6pm   |  Friday: 8am - 5pm 
Saturday-Sunday: 10am - 5pm  |  Offices open by appointment only charleslouishomes.co.uk

0161 959 0166Find us on  



Charles Louis Homes & Mortgages 
4 Bolton Street, Ramsbottom, 
Lancashire BL0 9HX

Meet the team
James Birch 
Director
e: james@charleslouis.co.uk     m:  07821 119583
 
Born and raised in Bury, Jamie Birch began his career in Estate Agency over 20 years ago, and most recently, served for over 
10 years as Sales Director overseeing three local branches of an independently owned Estate Agent, until joining forces with 
lifelong friend David Cookson to open Charles Louis Homes & Mortgages in 2019. With a reputation for meticulous care and 
personal dedication to every client, Mr Birch is always on hand to lend his expertise and eager to help in any way he can.

Zoe Birch 
Sales Manager
e: zoe@charleslouis.co.uk    m: 07702 017029
 
Having lived locally together with her husband Jamie for over 25 years, Zoe began her career in Estate Agency in 2015. Having 
a flair for selling property and a passion for customer service, Zoe is now heading up the Sales Team at Charles Louis Homes. 
What our clients love most about Zoe is the positivity and enthusiasm she brings to every step of their journey from instruction 
to completion.

Leila Triffitt 
Senior Valuer
e: leila@charleslouis.co.uk    m: 07759 807256
 
Having started her career with a national Estate Agent almost 15 years ago, Leila was introduced to and began working with 
Jamie Birch in 2010. After a few years, Leila relocated to East Yorkshire and went on to become Branch Manager and Partner 
at a leading Agent on the East Coast, developing a wealth of experience in every aspect of the home selling process. Having 
recently returned to Bury, Leila is delighted to be reunited with James and Zoe at Charles Louis and looks forward to many 
more years of success alongside them.

Selling a home is not just a transaction - it’s a journey

Open 7 days a week  
Monday-Thursday: 8am - 6pm   |  Friday: 8am - 5pm 
Saturday-Sunday: 10am - 5pm  |  Offices open by appointment only charleslouishomes.co.uk

0161 959 0166Find us on  
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Charles Louis Homes & Mortgages 
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Finding the right mortgage solution for you
Whether you’re a first-time buyer, moving 
home, an investor or looking to remortgage, 
we’re here to help you succeed.

Since opening our doors, our experienced team has 
assisted thousands of first-time home owners and 
landlords as well as those looking for later life lending. 

The most significant advantage of using a mortgage adviser 
with over 25 years experience is that we have access to a wide 
range of lenders and we can find a mortgage product that is 
tailored to your personal circumstances - for example, those 
looking to use Help to Buy or Shared Ownership schemes.

Our team includes advisers with specialist knowledge in 
areas such as seafarers, expatriates and Ltd Co borrowers.

Why Charles Louis?

 Independent and FCA Regulated

 Access to a wide range of lenders to find  
 the right mortgage solution for you.

 In-depth knowledge of whole market criteria to  
 select the right product for your needs. 

 Shared ownership, Help To Buy experts

 Specialist advice for the military and seafarers

Making it happen

“By using Charles Louis Mortgage Advisers, 
the whole process was quick and easy and 

we felt like we were in safe hands in getting 
the best mortgage for us. We couldn’t have 

done it without them, especially Michelle.”

Open 7 days a week  
Monday-Thursday: 8am - 6pm   |  Friday: 8am - 5pm 
Saturday-Sunday: 10am - 5pm  |  Offices open by appointment only

Find us on  

charleslouis.co.uk
0161 959 0166



1 Your enquiry  From enquiry you will receive  
 a call back within 24 hours  
 for an initial chat with  
 one of our brokers. 

4 Decision in principle  Within 48 hrs your decision  
 in principle will then  
 be submitted by our team  
 and a credit check undertaken  
 by the lender. Once this has  
 passed your full application  
 will be submitted. 7 Final lender review   Once the lender has satisfied  

their criteria, and following 
successful valuation, they will 
decide if they will make an offer.

2  Setting up your file 
Our case handling team will 
then contact you to collate 
all the information required 
to move your case forward.

5  Your application 
As the lender underwrites your 
application, we will update 
and request any further 
information required.

8 Your mortgage offer  You will receive a copy of your  
 offer as will your nominated  
 solicitor who will then move  
 your case forward to completion. 

3  Discussing your 
mortgage options 
Your dedicated mortgage broker  
will then discuss your most   
suitable mortgage products  
based on your circumstances.

6   Underwriting and valuation 
Whilst your application is being 
underwritten a valuation will 
be carried out to confirm if 
the property is suitable.

The Mortgage Process Is Easier With Us
Making it realMaking it happen

Charles Louis Homes & Mortgages 
4 Bolton Street, Ramsbottom, 
Lancashire BL0 9HX

Find us on  

Our mortgage advisers work with you every step of the 
way to ensure we find the right lender and rates for you.

*As a mortgage is secured against your home 
or property, it could be reposessed if you do 
not keep up the mortgage repayments.

Open 7 days a week  
Monday-Thursday: 8am - 6pm   |  Friday: 8am - 5pm 
Saturday-Sunday: 10am - 5pm  |  Offices open by appointment only

0161 959 0166
charleslouis.co.uk



Insurance for you and your home
Making it real

Insurance for you and your home

At Charles Louis we pride ourselves 
on looking after our clients. 

From our mortgage advisers who turn that dream home  
into reality to our insurance specialists who work with  
you to ensure you get to stay in your dream home should  
the unexpected happen.

As part of our mortgage process our insurance specialist 
will review your circumstances with you and highlight the 
areas you have a shortfall. Working together throughout 
the process, we will find the solution that suits your needs. 
If you already have cover in place, then we will complete 
a review of current cover to ensure its still adequate.  

Mortgage protection as a first-time buyer

If you’re new to home-buying and busy getting to 
grips with deeds and disbursements, it’s natural not 
to have the long-term picture front of mind. But this 

is often when people first take out life insurance. 

Some mortgage lenders will prompt you to look into life 
insurance when you’re applying for your mortgage in the 
offer letter. That’s because when you have mortgage life 
insurance, if you die within the policy term, the lump sum pay 
out would be enough to help settle the outstanding amount. 

Whether or not it’s mandatory, your motivation is likely to  
be peace of mind that your partner could use the lump sum  
to afford to stay in their home, without having to move at  
a difficult time. And having children either now or in the future 
can add an extra incentive to create that financial security.

Mortgage protection to match your change on  
the property ladder

Perhaps you’ve outgrown your home and you’ve agreed  
a bigger mortgage? This might coincide with moving in  
with your other half, or needing more bedrooms for new 
members of the family. Or maybe you’re downsizing,  
and have a much smaller mortgage, so you need  
a lower cover amount. 

Making it happen

Charles Louis Homes & Mortgages 
4 Bolton Street, Ramsbottom, 
Lancashire BL0 9HX

Areas we look at:

 Life cover

 Critical illness

 Income protection

 Home insurance

 Unemployment

Whether or not you already have life insurance, you’ll most  
likely want to consider a policy term and cover amount  
that’s in line with your new mortgage, or your new financial  
circumstances.  

Open 7 days a week  
Monday-Thursday: 8am - 6pm   |  Friday: 8am - 5pm 
Saturday-Sunday: 10am - 5pm  |  Offices open by appointment only

Find us on  0161 959 0166
charleslouis.co.uk
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Securing your development exit success from the start
With our property finance team, you 
will have access to expert advisers 
and our large network of lenders.

Whether you are a first time investor or you are an 
experienced developer, you can be confident that we put 
your investment goals at the heart of your transaction.

Charles Louis has worked on diverse developments 
from a single build house to a 64- storey city centre 
build. We help our developer clients get the most 
from their property deals because we challenge 
the status quo and look at the bigger picture.

We take three steps to helping you achieve 
a successful exit:

1. Fact Find: Upon first meeting with us we will 
undertake a full detailed report to ensure we 
fully understand our client’s needs ensuring 
that the project is financially feesible. 

2. Research the market: Our dedicated team will use our 
network of lenders to ensure we get the perfect match 
for our clients tailored to their own specific projects. 

3. Present: Once our team has sufficiently exhausted the 
market we will provide our clients with a full in depth 

report ensuring they fully understand and are confident 
in that we are offering them the best service for their 
individual requirements.  

“My property business has absolutely 
transformed since working with 

Charles Louis. I am confident with 
every property purchase I go in to.”

We help transform your financial investment

Open 7 days a week  
Monday-Thursday: 8am - 6pm   |  Friday: 8am - 5pm 
Saturday-Sunday: 10am - 5pm  |  Offices open by appointment only

0161 959 0166
charleslouis.co.uk

Find us on  
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0161 959 0166

The best way to describe our team 
is they approach every deal with 
passion, loyalty and honesty.

NACFB regulated, the team provide robust financial 
and development strategy advice. Headed up by Lee 
Robinson, our commercial finance team are always 
accessible and go the extra mile for all of our clients.

Our team will transform your investment potential

Lee Robinson 
Bridging specialist and head of property finance
e: lee@charleslouis.co.uk m: 07557 989265
 
Lee heads up our property finance team. With a strong passion for 
property, Lee has worked on all aspects of the property transaction from 
sourcing development land to small-time property flips. Lee is committed 
to seeing the deal through - the more challenging the better!

What our customers say

“From the very first call, I taken aback by Lee’s approach - he kept me 
informed at each stage, chasing my own and lender’s solicitor. He 

wanted this deal as much as I did. This is extremely rare these days. Lee’s 
proactive approach saved me a huge amount of time and helped me to 

fit into a very tight deadline. I highly recommend Lee and his team!”

Why Charles Louis?

 Plain and simple tailored advice
 Not tied to any one provider
 Experience across all property financial products

Find us on  Open 7 days a week  
Monday-Thursday: 8am - 6pm   |  Friday: 8am - 5pm 
Saturday-Sunday: 10am - 5pm  |  Offices open by appointment only charleslouis.co.uk




